Tenda

Quick Installation Guide

Wi-Fi 6 Range Extender
A23

Please read this guide before you start with the quick setup upon the first use.

n Power on the extender

Plug the extender into a power outlet near the router that is connected to the
internet, and wait until the indicator of the extender blinks red.
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m Set Up the Extender

Tenda

Method 1: Through Tenda WiFi App

o Download the Tenda WiFi App onto your mobile device by scanning the
QR code or searching for Tenda WiFi in the Google Play or App Store.
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-0O)- Tips >

¥ |t already installed the Tenda WiFi Google Play
App, ensure that the App version is

V4.2 or above.

L] Rppstore

QR code

9 Connect the smartphone to the Wi-Fi network of the extender: Tenda_EXT.

9 The App will automatically discover the extender, follow the onscreen
instructions to set the extender. When the indicator of the extender turns
solid on, the extension is successful.

Signal Extender is found unconfigured.
Configure it now?

Notow

Method 2: Through Web Ul (Example: Smartphone)

o

Connect the smartphone to the Wi-Fi
network of the extender:
Tenda_EXT. When the web Ul of the
extender is displayed automatically,
tap Start Now.

Thanks for Choosing Tenda WiFi Range Extender
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."o’_ Tips
= If the above page does not appear, start a
web browser, and access re.tenda.cn in
the address bar to log in to the web UL. If
you are configuring through the
smartphone, disable your mobile data
traffic and try to log in.
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Set Login Password, and tap Next.

Set Login Password

Set Extender Login Password

For network security, please set alogin
password for logging in to the web UI.

Login Password

Confirm Password
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Set the extender to Extender Mode,
and tap Next.

< Working Mode

Please choose the working mode based on your scenario.
Extender Mode

Extend the coverage of the existing WiFi network

AP Mode O

Convert the existing wired network to a WiFi network.
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Select the Wi-Fi you want to extend,

enter its Wi-Fi password, and tap OK.
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Change the Wi-Fi name and Wi-Fi
password of the extender as
required, and tap Next.

."o’. Tips
= If youdo not need to extend a certain band of
Wi-Fi network, you can tap Skip 2.4G/5G on
the bottom of the page to skip it.

."o’. Tips
= Itisrecommended to use the same password
for the upstream device and extender, you can
tick Same as the superior WiFi password.

< Internet Settings

Please choose the WiFi network to be extended

Tenda_123 2.4G a

9

WiFi network password

Please enter the WiFi password

Cancel oK
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< Internet Settings

Upstream WiFi Name
= Tenda_123 246G

4 12345678

= Tenda_123 5G

& 12345678

Unify 2.4 GHz & 5 GHz «©

Extender WiFi Name
Tenda_123_EXT

Extender WiFi Password
XXXXXXXX

& Same as the superior WiFi password
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Read the extension message, and
tap Extend.

Internet Settings

Before you start, record the following information for
confirmation after extension.

() LED indicator lighting sold on indicates successful
extension. You can connect to the following
WiFi network to access the internet

WiFi Name Tenda_123_EXT
WiFi Password  XXXXXXXX

« Solid green: Proper position or too
close to the router
« Solid yellow: Fair position. Move
I towards the router
v « Solid red: Poor position. Move
towards the router

() LED indicator biinking red indicates extension failed.
P tothe following WFi to
extend again

WiFiName Tenda_EXT

EETTE

After the extension is completed,
please follow the onscreen
instructions.

Method 3: Through WPS Button

O Tips
= This method is applicable for the router having a WPS button or supporting Tenda WiFi+
technology.

@ Press the WPS button of the router for about 1to 3 seconds to enable
its WPS function.

@ Within 2 minutes, press the WPS button on the extender for about 1to
3 seconds, and its indicator blinks green fast.

When the indicator lights solid on, the setup is successful.
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Within 2 minutes
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I]]] Relocate the Extender

@ Refer to the following relocation tips to locate the extender to obtain a
better performance.
— Place the extender between the router and the Wi-Fi dead zone (the
location you choose must be within the coverage of the router).
— Keep your extender away from electronics with strong interference,
such as microwave ovens, induction cookers, and refrigerators.
— Place the extender in a high position with few obstacles.

@ Observe the indicator of the extender to ensure the extender is located in
the proper position.
— Solid green: Proper position.
— Solid yellow: Fair position. Move the extender closer to the router.
— Solid red: Poor position. Move the extender closer to the router.

Unfold the antennas and point
them vertically upwards

LED indicator lights solid green

o

Extender

Wi-Fi router
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Connect Clients to the Internet

-
o=

Wi-Fi Name: Wi-Fi name you set, router’s
Wi-Fi name or router's Wi-Fi name_EXT

Wi-Fi Password: Wi-Fi password you set

or same as the router
Wireless clients

(such as a smartphone)

Ethernet cable ’g

Computer
(Wireless extension only)

Appearance

1 Indicator
Solid green: Starting up or extended successfully.
Proper position
Solid yellow: Extended successfully. Fair position.
Move the extender closer to the router
Solid red: Extended successfully. The extender is too
far away from the router. Move the extender
closer to the router
Blinking red slowly: Startup Completed. Not extended
or failed to extend
Blinking green fast: Extending by WPS button
Blinking red fast: Restoring the extender to factory
settings

2 Reset button (Reset method: Refer to Q2 in the
FAQ)

w

WPS button

IN

Ethernet port
Used to connect to such devices as computers,
game machines and switches.

\V4A Wired Extension (AP Mode)

FAQ

Set the extender to AP mode. This method is applicable for where the Ethernet
cable has been deployed.

Through Tenda WiFi App

@ Connect the Ethernet port of the extender to the LAN port of the router using
an Ethernet cable.

Ethernet cable

< Wireless Extension

@ Repeat the steps @ - @ of the
Method 1: Through Tenda WiFi
App in the Set Up the Extender
module.

© The App will automatically discover
the extender, follow the onscreen
instructions to set the extender to
extend the network by wired
method. Cancel

2.4 GHz Wi-FiNetwork O & Manual

Working Mode

Wired Extension
Expand Wi-Fi coverage by connecting to
the upstream device with an Ethernet cable

Through Web Ul (Example: Smartphone)

@ Connect the Ethernet port of the extender to the LAN port of the router using
an Ethernet cable.

@ Connect the smartphone to the Wi-Fi network of the extender: Tenda_EXT.

© The web Ul of the extender will be displayed automatically, follow the
onscreen instructions to set the extender to work in AP Mode.

O Tips
If the above page does not appear, start a web browser, and access re.tenda.cn in the
address bar to log in to the web UL. If you are configuring through the smartphone, disable
your mobile data traffic and try to log in.

Q1.1 cannot login to the web Ul of the extender. What should | do?
AA1. First, try the following solutions:

If the problem persists, try the following solutions:

- Visit http://re.tenda.cn or http://192.168.0.254 in your browser.

— If you are using a wireless client, such as a smartphone, ensure that the Mobile Data (if any) function is
disabled.

If the problem persists, try the following solutions:

Before extension:

— If you are using a wireless client, such as a smartphone, ensure that your smartphone has connected to
the Wi-Fi network of the extender: Tenda_EXT.

— If you are using a wired device, such as a computer, ensure that your computer is set to Obtain an IP
address automatically and Obtain DNS server address automatically.

— Reset the extender by referring to Q2 in the FAQ, and log in again.

After extension:

— If you are using a wireless client, such as a smartphone, ensure that your smartphone has connected to the
Wi-Fi network of the extender. If the Wi-Fi name of the extender is the same as the upstream router, stand
nearby the extender and connect to its Wi-Fi network (the extender should not be too close to the router).

— If you are using a wired device, such as a computer, ensure that your computer is set to Obtain an IP
address automatically and Obtain DNS server address automatically.

Q2. How toreset the extender?
A2. When the extender completes startup, press the RESET button using a needle-like item (such as a pin) for
about 1to 3 seconds. When the indicator blinks red fast, the extender is restored to factory settings.

using Tenda WiFi App for the first time. What

Q3.1 cannot find the whenlset th
should I do?
A3. Try the following solutions:

— Ensure that mobile clients such as a smartphone is already connected to the extender's Wi-Fi.

— Ensure that the Tenda WiFi App has obtained access to the phone's location information. For iOS
system, you can search for Tenda Wi the Settings page of your phone, and enable Tenda WiFi
local network permissions.

- If the problem persists, reset the extender by referring to Q2 in the FAQ, and try again later.

Q4. My extender cannot find the Wi-Fi network of my router. What should | do?
AA4. Try the following solutions:
— Ensure that your smartphone is near the extender and can search and connect to the Wi-Fi network of the
router.
— Change the channel of your router, and try again.
— Change the encryption type of the router to WPA-PSK or WPA2-PSK, WPA3-SAE and try again.
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diointerference, in which case the user may be required to take

C € CE Mark Warning

Thls isa Class B producl

\ment, this product
adequa(e measures.
This equipment should be installed and operated with aminimum distance 20cm between the device and your body.
NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment. (2) To avoid unnecessary radiation interference, itisrecommended touse a
shielded RJ45 cable.
Declaration of Conformity
Hereby, SHENZHEN TENDA TECHNOLOGY CO,,LTD.declares that the device (Extender) is in compliance with
Directive 2014/53/EU. The full text of the EU Declaration of Conformity is available at the following internet address:
https://www.tendacn.com/download/list-9.html
Operating Frequency/Max Output Power

English: Operating Frequency/Max Output Power ddzkova i &lny vystupny vk
EAAVIKG: ZuxvéTa Aertoupyiac/Meéyiot loxig EEs50u

maximale Bbarapcki

Espafiol i & Eesti:
i Dansk: Driftsfrekvens/Maks. Udgangseffekt
Polski: C: $¢ Sci Suomi: Toimintataajuus/maksimiléhtéteho
Hrvatski

Cestina i élnivystupnivy LatvieSu: Operejosas frekvences/Maksimalajauda
Romana: t ti & s Lietuviy: D:
Portugués: & 8 4 $&ina: D

de Saida Tiirkge: Galisma Frekansi/Maks. Gikis Giicii
Svenska: Driftsfrekvens/Max Uteffekt Pycckwit

Y Bla) (a3l axdl / Jeaadd) 3355 1g 56

2412MHz-2472MHz/20dBm
5150MHz-5250MHz(indoor use only)/23dBm

Restrictionsinthe 5 GHz Band

E AT [BE|BG|CH|CY|CZ|DE|DK|EE |EL [ES| FI [FR[HR[HU| IE Q
UK
IS |IT (LI [LT LU [LV [MT|NL|NO|PL|PT|RO|SE|SI |SK [UK(NI)

English-Attention: In EU member states, EFTA countries, Britain, g
5150 MHz - 5260 MHz is only permiitted indoors.
Deutsch-Achtung: In den EU-Mitgliedsstaaten, den EFTA-Landem,
5150 MHz - 5260 MHz nurin Innenréaumen erlaubt.
Italiano-Attenzione: Neglii Stati membri dellUE, nei Paesi EFTA,
frequenze 5150 MHZ - 5250 MHz & consentito solo in ambienti chiusi.

fiol JE, los pai ELC, i
de’5150 MHz - 5250 MHz solo estd permitidoen |ntencres
Pnrtugues -Atencdo: A a-Bretanha,
0MHz - 5250 Mk jor.
Francais-A I'UE, 'AELE, I' [ de-Bretagne, I'
g 0MHz - 5250 MH isée quenintérieur.

Q5. I cannot find the Wi-Fi name of the after
is solid on). What should | do?

A5. The possible reason is that you did not customize the extender Wi-Fi name when extending the network. In
this case, the Wi-Fi name of the extender is the same as the upstream router or_EXT of the upstream
router Wi-Fi name after the extension is successful.

network (thei

Get Support and Services

For technical specifications, user guides, GNU General Public License
Notice and more information, please visit the product page or service
page on www.tendacn.com. Multiple languages are available.

‘You can see the product name and model on the product label.

E https://www.tendacn.com/service/default.html
EEEE RECYCLING

Inde EU-fidstaten, de EVA-landen, Noord: inhet 5150 MHz - 5250 MHz
frequentiebereik alleen binnenshuis toegestaan.
Svenska-Uppmérksamhet:|EU medlemsstater, EFTA - inderna,
frekvensonradet 5150 MHz - 5250 MHzinormhus

D: EFTA-landene, Nordi difti

detendast illitet att anvénda

5150 MHz - 5250 MHzkun
tiladitindendors.

‘Suomi-Huom: Eu-maissa, EFTA- i
Kéyttia ainoastaan sisatiloissa.
Magyar-Figyelem: Az EU-tagdl

0 MHz - 5250 MH:

5150 MHz - 5250 MHz és

azEFTA-orszé Eszak-i

Polski-Uwaga: W par ich UE, Wolnego Handlu (EFTA), tandii Péinocneji Wiekiej
OMHz - 5250 MHzjest )
0,

Cestina-Pozor.V & stoch EL,

5150 MHz - 5250 MHz povolen poze vinteriéru.

EAnvuxci-Tlpocoxri: ta kpamn éhn i EE, oTis xépes i EZE, o Bopeiatlohavéia kal ot Meyén Bpetavia, n Aettoupyia oty
-5250 MH pouC,.

Roména-Atentie: UE, tarle EFTA,

5150 MHz - 5250 MHz este permis nummaiinneror,

EACT, C¢ YecToTHUS

This product bears the selective sorting symbol for Waste Electrical and lipment (WEEE). Thi thi

5150 MHz - 5250 MH

5150 MHz - 5250 MHz

product must be handled pursuant to European directive 2012/19/EU in order
impact on the environment.

User has the choice to give his product to a competent recycling organization or to the retailer when he buys a new electrical
or electronic equipment.

ot EL.
kasutamine lubatud ainutt siseruumides.
Sina-Pozor:V dravah

EFTAikides, PG

8 1EU, drz A
5150 MHz - 5250 MHz dovolieno samo v zaprtih prostorih.

ina-Pozor:V denskjch &t

U, krajinéch EFTA,
5150 MHz - 5250 MHz povolend len vinteriéri

—
5150 MHz - 5250 MH:
Latvieu-! alstis, EBTA valstis, Ziemefirija un Lielbritanija, &3ana iekstelpa: i 5150 MHz diapazona.
Lietuviy-Démesio: ELPA 3alyse, Siaurés Airijoje ir DidZiojoj joje 5150 MHz - 5250 MHz dazniy diapazone
leidziama veikti tik patalpose.
Norsk-OBS: | EL EFTA-land, Nord- drifti 5150 MHz - 5260 MHz kunftillatt
innendars.
Islenska-Athugid: [ EFTA-I5ndum, N i rekstur & tic 0 MHz - 5250 MHz adeins
leyféurinnandyra.
Safety Precautions
ting, read i and accidents.

coverall y must be followed. They ly information, the
-Donot
- Clean only with dry cloth.

- Donot block any ventilation openings, suich as newspapers, table-cloth, curtains.
- Toavoid electrical shocks, do notinsert any object into the ventiktion openings.
-L for time.

R device, ope
- The power
- Operating environment: Temperature: 0°C - 40°C (32°F - mzm Humidity: (10% - 90%) RH, non-condensing; Storage environiment:
Temperature: -40°C - 70°C (-40°F - 158°F); Humidity: (5% - 90%) RH, non-condensing

- hen ice, immed p i its power
supply, and contact the after- sales service personnel.

-~ Warning: donot: Refer servicingto qualfied
personnel.

- Refer all servicing

- Disconnect the power source during servicing.
of reach of cf

,fre,

Forthe latest safety y i com.

FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radi \cy energy and, if not i d and used in
accordance with the instructions, may cause harmful interference to radlo communications. However, there is no guarantee
thatinterference will not occur ina partcular installaton. f this ecuiprment does cause harful nterference toradioor

ved by tuming the equipment off and on, the user is encouraged to try to correct
the |nterferenoe byoneor more of the following measures:

R tor relocate th a.

— Increase the separation between the equipment and receiver.
— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
— Consult the dealer or an experienced radio/ TV technician for help.
The device is for indoor usage only.
Operation is subject to the following two conditions: (1) this device may not cause harmful |nterferenoe and (2) this device
must accept any interference received, including ir that may cause undesired opx .
Radiation Exposure Statement
This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies with
Part 15 of the FCC RF Rules.
This equipment should be installed and operated with minimum distance 20cm between the device and your body.
Caution:
Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority
to operate this equipment.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
Operating frequency: 2412-2462MHz, 5150-5250MHz, 5725-56850MHz
NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications to this
equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.

Technical Support

Shenzhen Tenda Technology Co., Ltd.

Floor 6-8, Tower E3,No.1007, Zhongshanyuan Road, Nanshan District, Shenzhen, China. 518052
Website: www.tendacn.com

E-mail: support@tenda.com.cn

Copyright©2024 1en Tenda Te Co.,Ltd.Allrigh ved.

Tendais aregistered trademark \egallyhe\dbyShenzhenTendaTechnoIogyCo Ltd. Otherbrandand produclnames
mentioned hereinare or their. ive holders. 1 to
change without notice. Vi Keepforfuturereference



